ACCESSIBILITY

ACCESSIBILITY | COMPLIANCE | EQUITY

OUR PRIORITY: PATRON CENTERED PROGRAM BASED ON REQUESTS AND
COMMUNICATION TO MANAGE COSTS

RESPONSIVE EMAIL COMMUNICATION WITH PATRONS, 120 DAYS PRIOR TO AND
45 DAYS POST EVENT

ACCESSIBLE SHUTTLE PROGRAM

éﬁ%(ﬁ)ﬁ gCIENTEI! STAFFED WITH KNOWLEDGABLE TEAM MEMBERS TO ASSIST
GATE SERVICES FOR ACCESSIBLE LANE & SERVICE ANIMAL SCREENING
ACCESSIBLE CAMPING AREAS MANAGED BY OUR TEAM MEMBERS &
COLLABORATION WITH PREMIUM CAMPING TO ENSURE ACCESSIBILITY

VIEWING PLATFORMS & AREAS STAFFED BY OUR TEAM

o BRAILLE, LARGE PRINT AND DYSLEXIC FRIENDLY INFO FOR PATRONS

COMPLIANCE

DIGITAL PROGRAM GUIDE FOR BLIND AND VISUALLY IMPAIRED PATRONS, WCAG
COMPLIANT FOR PRINT TO VOICE.

IN-HOUSE ASL COORDINATORS AND INTERPRETING TEAM, NATIONALLY
CERTIFIED, WITH 24/7 ON-CALL EMERGENCY COVERAGE.

OUR PRIORITY: ACCESS PROGRAMS THAT ARE IN COMPLIANCE AND
EFFICIENT
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SEAMLESS INTEGRATION OF ADA REQUREMENTS TO ENSURE ACCESSIBILITY AND
MAINTAIN EVENT AESTHETIC

PROGRESSIVE SITE SURVEY STARTING 120 DAYS PRIOR, WORKING WITH
OPERATIONS TO ENSURE PLANNING AND CORRECT ADVANCE, FOR FOH AND BOH
DAILY SITE PUNCH LIST

AWARENESS OF STATE AND FEDERAL LAWS APPLICABLE TO YOUR EVENT.

DAILY REPORTING OF USE OF PROGRAM

FINAL REPORT RE: BUDGET, STAFFING, PROGRAM USE & DOCUMENTATION OF
ACTIVE COMPLIANCE.

THOUGHTFUL BUSINESS GROWTH TO ENSURE QUALITY OF SERVICE.

EQUITY

OUR PRIORITY: EXPERIENTIAL EQUITY FOR PATRONS AND STAFF TO
INCREASE THE VIBRANCY OF YOUR EVENT

PARTNERSHIPS WITH VETERAN AND LOCAL DISABILITY ORGANIZATIONS.
DISABILITY STAFF REPRESENTATION

TRAINING FOR OTHER DEPARTMENTS: SECURITY, VENDORS ETC ON
SERVING PATRONS WITH DISABILITIES

gggggglllg'l-\é\llTH ACTIVATIONS & SPONSORS TO ENSURE EXHIBITS ARE
DIRECT FEEDBACK FROM PATRONS MADE AVAILABLE POST EVENT FOR
FUTURE PROGRAMING
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| ACCESS COMMONS |

UNIQUE TO ALL IN EVENTS, THE
CREATION AND ADMINISTRATION OF A
COMMUNITY SPACE YOUR PATRONS
WITH DISABILITIES.

THIS INCLUDES:

o THE ACCESS CENTER
SENSORY RESET AREA
PARENT POD
MOTHER'S DEN (NURSING)
CALM SPACE
VETERAN SPACE

INCLUSIVE ACTIVITIES OFFERED DAILY
AND ACCESSIBLE GAMES.

THIS AREA FOSTERS A SENSE OF
COMMUNITY FOR YOUR PATRONS
WITH THE ULTIMATE GOAL OF
$EE1I;llleNING PATRONS YEAR AFTER

IN ADDITION TO ACCESSIBILITY
SERVICES, ALL IN EVENTS ALSO OFFERS:

o COMPREHENSIVE LOST & FOUND
SERVICES

e INFO BOOTH(S) TO COMPLIMENT
GUEST SERVICES

o HARM REDUCTION PROGRAM
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m FOUNDER: HOLLY MANIATTY
B

bl HOLLY IS MOST WELL KNOWN
b FOR HER ASL INTERPRETING FOR
" | MUSICAL PERFORMANCES FOR
1. WU-TANG CLAN, EMINEM AND
SR | (THERS. IT WAS A NATURAL
TRANSITION TO FACILITATING

ACCESSIBILITY. FOR MORE THAN A DECADE SHE
HAS BEEN WORKING IN THE ACCESSIBILITY SPACE
FOR FESTIVALS FACILITATING PROGRAMS FOR:
BONNAROO, GOVERNORS BALL, BEACH ROAD
WEEKEND, FIREFLY, LIFE IS GOOD, MUSIC
MIDTOWN AND MORE.

SHE IS A CERTIFIED ADA COORDINATOR,

GRADUATE OF FEMA'S INCIDENT WORKFORCE
ACADEMY, TRAINED AS A DISABILITY DISASTER
INTEGRATION SPECIALIST & MASTER
LEVEL CERTIFIED ASL INTERPRETER



